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Congratulations on being accepted to the Summer Volunteer program!  

This summer the home campus of Teen Mania Ministries will have thousands of teenagers pass through for missionary training and life changing summer camps.

Caring for that many teenagers can sometimes feel overwhelming, and so your commitment to come and help serve is an incredible blessing to our full time crew of staff and interns.

We thank you for joining our team, and we are looking forward to seeing you on campus very soon!

This is your official Travel Guide.  

Here you will learn everything you need to make your Volunteer Experience a success!

Easy Checklist:

· Read this Travel Guide

· Snail mail required documents

· Email your travel information 

· Pay for applicable fees

· Call before you travel

Step 1:  Sending Documents 

There are 2 documents you will need to send us BEFORE your arrival on campus.  

· Background Check

· Travel Release Form
Send these documents to: 

Global Expeditions

Attn: Volunteer Paperwork
P.O. Box 2000
Garden Valley, TX 75771

DOWNLOAD DOCUMENTS AT: www.globalexpeditions.com/volunteerdownloads
Background Check 
Everyone who will be 18+ years of age at the time they arrive on campus is required to have a background check.  There is a $25 background check fee to cover the cost for this.  

Travel Release Form

Both Summer Volunteers and Missionaries use the same Travel Release Form, so you will notice some wording on the form refers to mission trips. If you will be both a missionary and a volunteer, you do not need to submit two forms.  

Remember these things when filling out your Travel Release Form:

1. This form must be stamped and signed by a Notary Public.  A Notary may be found at a bank, real estate office, Kinko’s, etc.  Your signature, signed in the presence of a Notary Public, must be on the Travel Release Form in order for it to be accepted by our office.

2. Your Immunizations must be up-to-date before you can fill out the Travel Release Form. This includes all childhood immunizations and tetanus within the last 10 years.  Check with your local family doctor for more information.

3. Secure Health Insurance is required while serving with us. To complete the Travel Release Form we will need you to include a copy of your insurance card or another type of proof of insurance.  If you do not have insurance you may contact Insurance Consultants International to set up short term insurance for your stay on campus.  Call 1-800-576-2674 or e-mail them at missions@globalhealthinsurance.com  to set up your insurance today.
4. The Travel Release form will ask you for your “ID#.” 

· If you will be traveling as a missionary with Global Expeditions, please write that ID# in the space provided. 

· If you are NOT traveling with Global Expeditions, please write “SV2012” in the space provide. 
Step 2:  Approved Travel Days

Travel Dates:

· June 4
· June 8
· June 9
· June 11
· June 14
· June 23
· June 25
· June 29
· July 4
· July 5
· July 7
· July 10
· July 18
· July 19
· July 21

· July 24
· July 27
· July 31
· Aug 2
· Aug 4
· Aug 17

If you are Flying

· If you are flying in/out of the DFW airport (2 hours from the campus), we can pick you up or drop you off for a shuttle fee of $49.   A Teen Mania Representative will meet you at your baggage claim.

· Note:  The fee is the same ($49) if you need a round trip or only one way.  

· Note: We do not provide shuttle service to/from the Dallas Love Field airport or any bus/train stations.

· If you are flying and need a shuttle, you must arrive at DFW before 2:00 PM on your arrival day, and plan to depart before noon on your departure day.

· If you have an arrival or departure that happens outside of the Scheduled Summer Volunteer arrival and departure dates, no shuttles can be provided.

If you are Driving
· If you are driving, make sure you arrive on campus by 4:00 PM on your arrival date.  You can use a map to locate us at our physical address:  22392 FM 16 West, Garden Valley, TX 75771.
· Check in at the Campus Safety Booth when you arrive.  It is the first building you will see at the entrance gate.  You must check in to enter campus and get a parking pass for your vehicle.

· Please note that you cannot arrive/register to be a Summer Volunteer on any Saturdays or Sundays outside of those listed above.

Email Your Travel Plans
Whether you are driving or flying, make sure you email domestictravel@teenmania.org with your information no later than 3 weeks prior to your scheduled arrival.  
In the email, include the following:  

If flying include:

· Arrival/Departure dates and times.
· Departure City/airport (this is the last layover city on your flight in)
· Airline, Flight number, and gate number.
If driving include:
· Arrival date and time
· City you are driving from
· Model/year of your car
· Car license plate information
***If your travel details change in any way, Teen Mania must be notified immediately.  This is to ensure that you have the best arrival experience possible.***

Step 3:  Covering Costs

Because we appreciate your help and service, there are very few costs involved with our Summer Volunteer program. In fact, once you arrive on campus, all your food and housing needs are met.

There are a couple of costs to keep in mind as you make plans for your summer:

$25 Background Check Fee

Everyone who will be 18+ years of age at the time they arrive on campus is required to have a background check, and there is a $25 background check fee to cover the cost for this.  
$75 LATE Background Check Fee

If the $25 Background Check Fee is not received 10 business days BEFORE your arrival on campus, the cost will go up to $75 to cover the expense and administration of a RUSH order background check.  You can avoid this cost, if pay your regular $25 fee on time.

$49 Shuttle Fee

If you are flying in/out of the DFW airport, we can pick you up or drop you off for a shuttle fee of $49.   The fee is the same whether you need a round trip or one way shuttle. Remember that shuttles are provided on approved Designated Travel Days only.
$50 Spending Money

The amount of spending money you bring is totally up to you.  Keep in mind our campus has a small convenience store for small snacks and toiletry items, quarter run laundry facilities, a coffee bar, and outfitters gift shop.  We will also occasionally offer off campus activities for summer volunteers, like trips to the zoo, the local Walmart, restaurant dining, bowling, the Six Flags over Texas park etc.  When you arrive for registration, you’ll be given a list of activities and fun events listed, and you can sign up and cover costs at that time.  These events are 100% optional. We recommend $50 for every week spent volunteering.

Code of Conduct 

The rules and regulations adopted by Teen Mania’s Summer Volunteer Program are designed to ensure the safety and well-being of all participants. 
Upon becoming a member of Teen Mania’s summer volunteer program, you are expected to maintain the highest standard of integrity, honesty and morality and we expect full cooperation from volunteers in any disciplinary decisions made. With this in mind, please understand that Teen Mania reserves the right to dismiss from campus any volunteer who shows blatant disregard for the stated rules and regulations.
We believe all rules should have a purpose, and so you will find that each expectation will reflect on our desire to reflect integrity in the following 4 areas:
1. Christianity - to reflect the attitude and lifestyle of Jesus

2. Safety - to ensure against bodily harm and other abuse

3. Ministry - to set an environment for missionaries to encounter God

4. Sensitivity - to win the favor respect of all program participants
The following are the general rules with which all summer volunteers will comply throughout their stay.  Note that the consequence for disregarding any of the rules marked “BV” will result in an automatic dismissal or “Bon Voyage” from the campus at your own expense:
RULES AND REGULATIONS
Lifestyle and Conduct
· No use or possession of illegal drugs or tobacco products – BV
· No abuse or distribution of prescription drugs - BV
· No use or possession of alcohol (includes Virgin drinks) – BV
· No use or possession of weapons – BV 
· No viewing or possession of pornography - BV
· No physical fighting (includes boxing, wrestling etc) – BV
· No theft or long-term borrowing - BV
· No profanity, gossip, slander, or dark humor (i.e. sarcasm)

· No secular music (including music on mp3/iPOD)

· No movies or TV on campus (unless permission is given by the Summer Volunteer Director)

Room Etiquette
· Men and women should remain out of the opposite gender bunkhouses - BV
· Bunkhouses must be clean and orderly 
· Food should be properly sealed if kept in bunkhouses
Relationships
· Unless your spouse is with you on campus, romantic dating relationships and/or pairing off at any time is not allowed. This includes, but is not limited to holding hands, kissing, extended hugs, or communicating any intent for a romantic relationship (even in jest) - BV
· No lap sitting or back rubs (includes of the same gender) 

· Everyone must sleep in their own bed – no pairing up (includes same gender)

Attitude & Health
· Commit to maintaining a positive attitude regardless of circumstances - possible BV 
· Have responsible eating habits - possible BV
· Do not share personal hygiene items

· Report any illnesses to the Summer Volunteer Director
On Campus Guidelines

· No roller blades or bikes on running track or on bricks

· No driving down service roads

· No driving down the Maniac Mile or in the Back Forty without prior approval from the Summer Volunteer Director

· No bonfires with prior approval from the Summer Volunteer Director

· Parking is to be in designated areas only

· No driving Teen Mania vehicles without direct permission from the Summer Volunteer Director

· Volunteers will follow other directions as given by Teen Mania staff

All rules will be in effect throughout the duration of your volunteer time, beginning upon registration and culminating when you return home. 

Please understand that at registration you will be asked to sign an agreement stating that you have read the Summer Volunteer Code of Conduct and agree to abide by these guidelines.  And furthermore, that you understand that breaking certain guidelines may result in my being sent home at your expense and that you will endeavor to have the best attitude while serving as a Teen Mania Summer Volunteer. 

Code of Dress

All volunteers adhere to the following dress code in order to ensure an environment of modesty on campus.
Female Clothing
· No short skirts (slit or length may not end above the knee)

· All shirts must cover stomach completely (with hands raised) and have a modest neckline (no cleavage should be visible). 
· Tank top straps should be about 3 fingers in width and please do not wear spaghetti strap shirts unless it's as an undershirt. 

· No short shorts (must reach down to at least 5 inches above the knee)

· Modest one-piece bathing suits; you must wear a cover-up to and from the pool

Male Clothing
· Must wear shirts at all times, including to and from the pool
· Transparent muscle shirts are not allowed to be worn as tank tops

· Waist band of shorts and pants need to fall around the waist and no lower

Overall Appearance (Male and Female)
· No clothing that advertises alcohol, tobacco products, or secular bands

· Shoes must be worn at all times for safety

Packing List

Necessities:

· Bible, notebook, and pen

· Water bottle

· Insect repellent (containing a percentage of  DEET) and Sunscreen

· Conservative swimsuit (Girls: one-piece suits only)

· Sleeping bag and pillow

· Towel and washcloth

· Flashlight, batteries, and battery operated alarm clock

· Light jacket or Rain coat

· Toiletries (shampoo, deodorant, etc.)

· Shower shoes (flip flops)

· Sturdy Closed toe shoes (i.e. running shoes)

· Comfortable and modest summer clothes

Suggestions:

· Camera 

· Spending money ($50 per week suggested)

· Laundry detergent (powder is more convenient), if staying over a week

· Quarters for laundry ($1.00 a load, includes washing and drying)

· Sunglasses

· Personal medication (i.e. allergy, aspirin)

· Gatorade or another powdered drink mix

· Candy and snack food (in closed packages)

Travel Card:

Please cut out this card and bring it with you on the day that you travel to Teen Mania, in case you need assistance:

Travel Card
Teen Mania Summer Hotline:  1.866.599.6753

Campus Safety Booth: 903.324.8271

Summer Volunteer Office:  1.866.545.6239 ext 6855
Frequently Asked Questions

Q: Will housing and meals be provided?

A: Volunteers stay in air-conditioned housing and receive 3 meals a day.  
Q: Do I get paid? 

A: There are scholarships opportunities for summer mission trips available upon request at registration.  We will scholarship $50.00 for every volunteer week.  The scholarships can be put into the account of the actual volunteer or an immediate family member only.   The scholarships are available for a mission trip only and must be used no later than the holiday mission projects following the summer. 

Q: What are the costs involved? 

A: The only cost to you is your plane ticket (or ground transportation) and background check fee as well as any spending money you may want to bring.

Q: What will my leadership structure look like?

A:

· Director of Global Expeditions  will oversee the program

· Domestic Operations Manager will manage the program

· Summer Volunteer Supervisor will execute daily leadership tasks

Q: How much free time will I have?  

A: Normal working days are 8 hours in the morning or at night. Please take into consideration that these are very full and extensive work days.  For every 5 days worked, there are 2 free days (not necessarily Saturday or Sunday) in which you will be able to enjoy the pool, sports courts, and other campus activities.  There are also opportunities for attending sessions, etc, volunteer responsibilities must come first.  

Q: Can I leave campus?
A: Yes.  For Summer Volunteers over 18+ years of age there will be opportunities to leave campus and go into town.  There are movie theaters, arcades, the mall, and even local sports games.  Around this area there is plenty to do! 

Q: Can I bring my car?

A: Of course you can.  We encourage volunteers over 18+ years of age to bring their cars so that they can attend church, go to the mall, and go to Tyler during the time that they are not working.  

Q: Can I visit interns in the campus dorms?

A: No.  Due to the increased amount of people that are on campus during the summer, dorms are off limits to everyone except interns.  This gives them a place to rest after a busy day at work.

Q: Will I be able to attend classes and learning sessions offered on campus?

A: There will be many times throughout your stay that you will get to hear amazing speakers.   Ron Luce, Aaron Davis, Phil Chalmers, David Hasz, and Mike Guzzardo are just a few of the speakers that sharing this yea.  Who you are able to hear will depend on when you are on volunteering.
Q: What happens if I get sick during my stay?

A: In case any type of emergency, sickness, or illness occurs, there is an EMT on hand throughout the summer.  There is also a campus nurse that comes in a few days every week to do checkups and prescribe medicines.  If neither of these is available, there is a clinic 20 minutes from campus and 2 major hospitals in the area.
Q: Will there be a way to contact home?

A: Throughout the summer there are phones available for use in the pavilion or activity area.  These phones can be used to dial long-distance, but only with a calling card.  Bring a calling card with enough minutes to tell everyone what it’s like being a volunteer.  Of course you are welcome to bring your cell phone too!
Q: What if I am Canadian?

A: Everything in this Travel Guide applies to you.  In addition, you will also need to get your passport and a “letter of Invite” from Teen Mania Canada.  The letter of invite is the document you will use to gain entry to the United States and to prove that you will not be paid for your services rendered while you are on our campus.  To receive this letter from Teen Mania Canada, please contact Maurice.Vannest@teenmania.org. 
Q: What if I am from another country (other than Canada/U.S.)?

A: Everything in this Travel Guide applies to you.  In addition, you will also need to get your passport and a “letter of Invite” from our office.  The letter of invite is the document you will use to gain entry to the United States and to prove that you will not be paid for your services rendered while you are on our campus.  To receive this letter from us, please contact geinfo@teenmania.org. 
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